
 
 
Parent Voice Meeting Minutes - Thursday 22

nd
 November 2018 – 9am 

Attended:  

Miss M Morris – Headteacher, Mrs S Mullarkey – Deputy Headteacher, Simon Tarr – School Governor 
 
Class reps from the following classes: Cygnet, Duckling, Gosling, Fox, Hedgehog, Leopard, Lion, Tiger 
 

1. Introductions were made.  

 

2. Meeting protocol was reviewed. Class reps were reminded that we would not be discussing individual cases.  

 

3. Communication - We reviewed the list of common themes.  

 

It was noted that some parents thought that communication had improved lot over the last year.  

 

Q: For parents new to the school, with children in Reception it was not as clear which should be the main 

source of information – Facebook, School website, What’s App?  

 

A: We clarified that it should be the school website.  

 

Some Class Reps shared a system that they have in place in their class – that they have set up two What’s 

app groups – one social and one for announcements only – all class reps agreed that this was a good system 

and could be set up in each class.  

Q: Another question was asked: who was the person that parents could contact if they have a concern about 

their child.  

A: We explained the first port of call should always be the class teacher. We were asked who parents should 

contact if they were uncomfortable talking to the class teacher. We explained that they should contact the 

Year Group Leader, or the Deputy Head Teacher.  

There are mixed views with regards to how much communication is sent home – some parents feel that it is 

just about right, others feel that there is too much and that it is sent in too many different forms.  

 

Some class reps talked about how much communication there is from the junior school. Most reps agreed that 

there is a lot of information because so much happens at school.   

 

We explained that what is most important to us is ensuring that we reach all parents and carers.  

 

Q: For example we were asked could letters be sent home to one family e.g. not to each sibling?  

 

A: We explained that some children do get upset if they ‘don’t get a letter’. Class reps recognised this to be 

the case for some children.   

 

4. We identified the following actions going forward: 

A) School will continue to send letters via a range routes eg email to ensure that all parents get the right 

information.  

B) Class Reps to remind parents that if they have concerns about their child, the first port of call should 

always be the class teacher. If they were uncomfortable talking to the class teacher, they should 

contact the Year Group Leader, or the Deputy Head Teacher.  

School will work on the website to ensure that the same information is available there.  

C) Class Reps to set up two What’s app groups – one social and one for announcements.  

D) School to work with PTA (FOML) to ensure that key dates are available on the website.  



 
 

E) School to consider a ‘key dates’ sheet.  

F) School to give as much notice as possible about school trips.  

 

5. Parking - We reviewed the list of common themes. 

 

It was agreed that parking is difficult, but a few class reps thought that this year was much better than last 

year.  

 

A few different suggestions to solve parking – approach local authority re York Rd car park? Parking 

monitors?  

 

Q: Could we have a drop zone for children? 

 

A: Our children, at infant age, are too young for this kind of system. Too many parents want to talk to the 

class teacher in the morning for this to work.   

 

We explained that the cricket car park is local authority and we cannot therefore make changes to it – eg 

direct traffic, change entrances.  

 

Class reps gave examples of local residents being verbally aggressive to parents.  

 

We explained that some parents had been verbally aggressive to members of staff and on occasions had 

parked in the old people’s home, opposite school.  

 

Some parents using Walk n Stride  - more in morning 

 

School has worked with the local authority in the past although it is possible that momentum has been lost.  

 

Q: Can York Road car park be ‘free’ from 9 – 9.20am? 

There was some confusion as some people think it already is.  

 

Q: Can start and end times of school day be staggered?  

 

A: It is not impossible to do this, but would not be easy, changes to all staff working hours etc.  

 

6. We identified the following actions going forward: 

 

A) School to send home a letter about parking and being considerate to others when parking.  

Class reps to reiterate the same message to other parents.  

B) School to check York Road Car Park – is it free for drop off and pick up? 

C) A working party would be set up to liaise with local authority – 3 class reps volunteered for this. School to 

coordinate.  

D) Road safety is already covered in school throughout our curriculum. It is part of being ‘responsible’.  

The school is setting up an initiative to encourage more children to walk (or park and stride!) to school. 

This will include road safety assemblies.   

 

Class Reps were thanked for their time.  

Class Reps thanked school for this new method of communication.  


