
Parent Voice – MINUTES – Weds 26th June 2019 

Attended: 

Headteacher - Miss M Morris  

School Business Manager – Hayley Atkins  

Governor – Helen Russell 

 

Class Reps 

Cygnets: Jade Paggett & Aimee Smith 

Goslings: Anna Taylor 

Ducklings: Elaine Henderson  

Hedgehogs: Cassie Elmer 

Squirrels:  

Foxes: Buffy Hale 

Leopards: Elaine Henderson & Shivaun 

Butterfield 

Lions: Shivaun Butterfield 

Tigers: Anna Taylor

1. Transition: Based on feedback from last year, it was agreed that the transition from Manby Lodge to 
Cleves was well managed and there are a lot of opportunities for children to visit or meet Cleves 
staff/children. These include the sports morning, Computing with Cleves teachers at Manby Lodge and 
some Cleves children helping out on our sports day. In addition to the move up day, there will be further 
Cleves transition sessions for those children who the school believe would most benefit from them.  

 
There was a discussion about the ‘Move up day’ on the 3rd July. Miss Morris explained that our move up 
day coincides with the Cleves move up day and the new Reception class story sessions. It was clarified 
those moving up into Year 1 or 2 next year would be staying in their current classes and would not be 
split.  
 
Miss Morris went through the proposed timetable for the move up day which will be communicated to the 
wider parent community on Friday 28th June. Parents will also find out the class teachers for next year 
within this communication. Parents stated that they would like an opportunity to meet the new class 
teachers during move up day which the school will try to arrange.  

 
Transition in to Year 2 was discussed, and parents felt that there were fewer opportunities to see the 
classroom compared to when the children are in Reception or Year 1. It was recognised that this is due 
to the classrooms being upstairs but creating opportunities for Year 2 parents would be considered. It 
was suggested that the classes could produce Powerpoint presentations, including photos of the 
teaching staff, as they do as part of the transition into Reception.   

 
Children moving on to Cleves in September received a letter from Cleves last week informing them 
which class they would be in. The letters were given out in class on Friday 21st June, which was also the 
end of International week at Manby Lodge. Parents were invited to come and see their children’s 
learning on that Friday afternoon and many children were focussed on the Cleves letters. Some children 
were upset by this, including those not moving on to Cleves. Parent expressed that they would prefer to 
be notified before the letters were given out in order to prepare their children. It was understood that 
Cleves decides when to issue the letters, but noted that the school could communicate with parents 
beforehand in future.  

 
It was highlighted that the transition for children attending a different junior school was not so good.     
Children not attending Cleves are encouraged to visit their junior school on the move up day so that they 
do not miss out on this transition opportunity.  

 

The process of allocating school places was discussed and it was explained that Surrey Admissions are 
responsible for placing children in junior schools in accordance with the various admissions policies of all 



the schools.  There was a discussion about the Cleves feeder status and how some parents believed that 
Manby children were guaranteed a place at Cleves. It was explained that the feeder status gave Manby 
Lodge children priority over local children, but that the sibling rule was a higher priority. In years where 
the sibling intake is high, it is more difficult for Manby Lodge children to get in to Cleves. The school 
website has been updated so that the home page no longer mentions the feeder status.  

  
 

2. Uniform: Feedback from parents regarding the current uniform provider, Unismart, was generally 

negative. There were issues with the quality of some items and the sizing of the uniform was not 

consistent. Parents felt like they did not receive particularly good service in the store and would 

prefer a supplier from which they can order online. Unismart is difficult to get to for some parents 

and parking can be a problem.  

 

The school have looked into alternative uniform suppliers and are proposing to move to Mark and 

Spencer from September 2020. Marks and Spencer provide an online ordering service with free 

delivery for orders over £30. The uniform will be of a high quality and materials are ethically sourced. 

There is also an annual 20% off promotion which would include logo uniform. The school would also 

receive 5% commission for all uniform purchased. The parents were very supportive of changing 

supplier and would be happy with the proposal to move to Marks and Spencer.  

 

There was a discussion regarding plimsolls, which the children currently wear for PE. Parents felt 

that plimsolls were not very supportive and not suitable for outdoor sports and as such some 

children have been doing PE in their school shoes. It was mentioned that other schools allow non-

marking trainers instead of plimsolls. The school agreed to look in to this when the uniform list is 

reviewed and updated.  

 

The possibility of bringing ad hoc uniform items in-house, such as book bags and hats, was 

discussed. The Friends of Manby Lodge have a contact which they have used in the past to produce 

the Manby Lodge summer caps. This contact could also supply logo book bags at a competitive 

price. The school could then sell these directly to the parents. The importance of having easy to 

label book and PE bags was also discussed. 

 

It was suggested that we investigate options for recycling old uniform. The Friends of Manby Lodge 

do carry out uniforms sales to encourage the reusing of good condition uniform. Parents felt that 

having a permanent bin for uniform donations would be useful.    

 

3. Internet Issue in Fox Class: An overview was provided to parents of the internet issue that 

occurred in Fox class earlier this term. A child had searched a term which brought up images which 

were seen by two other children. Miss Morris explained that the school does have a ‘safety net’ on 

internet access and have a ‘black list’ of search terms that are blocked in school. Unfortunately, the 

school can only block terms and characters that they are aware of, but as new online characters are 

created this can sometimes be a reactive process. The search terms were blocked immediately 

following the incident and the parents of each child involved spoken to. An assembly was held for 

the children to discuss SMARTY, our online safety mascot, and the importance of being safe online 

and telling an adult if you see something that you do not like.    

 

Questions were asked regarding what the children have access to and whether they use desktop icons 

to access ‘safe’ resources and websites. It was discussed how the children are supervised and are 

clearly directed as to what their task is whilst using the computer. The school confirmed that YouTube 

was blocked for children and that the search engine, Kiddle was used instead of Google. The school will 

investigate whether icons are used in class to prevent children needing to use search engines to access 

approved websites.  

 

4. School Clubs: 

School is currently in the process of monitoring all clubs to ensure that they are well run and of 



good quality. Since the monitoring, Dance Club were asked to reduce their numbers as it was 

felt that the space they use could not accommodate any more than 15. The responsibility of 

collecting club children is on the club provider. It was highlighted that there was an issue where 

children were either being turned away from a club or allowed to attend a session without the 

parent’s knowledge who when later being chased for payment. It was explained that this club 

provider had recently moved over to online payments and these may be teething problems. The 

school would continue to monitor the clubs to prevent incidences occurring again. The school 

would be open to changing club providers should there be any concerns with the service they 

provide.  
 

AOB: 
 

School lunches – Some parents were not completely clear about the new ‘Family Service’ and 

asked whether there could be photos added to the website showing the children at lunch. It was 

suggested that the Class Reps could visit during a lunchtime and feedback to their parents how 

Family Service works. It was agreed that the school needed to allow some time to ensure that the 

new lunch service is running smoothly before they consider inviting Class Reps in. The 

introduction of Family Service has been a huge learning curve for children and staff and small 

changes are being made all the time to improve the lunch service.  

 

We finished the meeting and thanked everybody for their time. 
 


