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Dear Parents  
 
I attach the responses to the Parent Questionnaire that many of you completed during 
parent teacher consultations this year.  
 
We copy the questionnaire format directly from Ofsted; it is the same questionnaire that 
they use when they are inspecting schools. This year the format changed and additional 
options for answers were added, as well as some new questions. I have indicated which 
these questions are in the results grid below.  
 
We had a total of 200 completed questionnaires, although some questions on some forms 
were left unanswered. We have indicated how many responses there were for each 
question.   
 
The questionnaires are very useful to us. We have plans to analyse your responses and 
address issues if it is clear that something needs to be changed in school, with regards to 
how we do things. I will write to you again and update you on anything that we do in 
response to the results.  
 
The final question about communication is not on the Ofsted Parent View Questionnaire, 
but it was interesting reading your comments as this was the area most commented on. 
We are pleased that the majority of parents think that we send the right amount of 
communication but we will look at what we send, when and how. As we also discussed 
communication at our Parent Voice Meeting, we have already started to add to the subject 
box – ACTION REQUIRED - when we send emails and I can see that some of you have 
found this useful.  
 
For your information I have copied some of the comments that were made on the forms 
and added them to the bottom of the survey.  
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Finally, here is a link to a page on our website called Raising Concerns. On this page you 
will also find a link to our complaints policy: 
https://www.manbylodge.co.uk/raising-concerns/  
 
If you have any issues that you feel have not been resolved, please can you get in touch 
with either me, or Mrs Saffer. We would like to be able to resolve your concerns.  
 
I am in the playground most days, before and after school along with Mrs Saffer, so do 
approach either of us then. If you would like to make an appointment, please arrange one 
through the school office.  
 
Yours faithfully 
 
Miriam Morris 
 
Miriam Morris 
Headteacher

https://www.manbylodge.co.uk/raising-concerns/


 

 

 

Results of Survey  - Autumn 2019 Parent View Questionnaire   

A total of 200 surveys were completed.  This means each answer counts for 0.5% (when everyone answered 
that question).  We have shown how many answers there were to each question below. 

 strongly 
agree 

agree disagree strongly 
disagree 

I don’t 
know 

My child has 
not been 
bullied (Q. 4 
only) 

1.My child is happy at this school. 200 
responses  

62.5% 35.5% 1.5%  0.5%  

2.My child feels safe at this school. 200 
responses  

62.5% 35% 2%  0.5%  

3.The school makes sure its pupils are well 
behaved. 199 responses  

47.25% 43.75% 1.5%  7.5%  

4. My child has been bullied and the school 
dealt with the bullying quickly and effectively. 
199 responses  

5.5% 9% 3% 0.5% 9% 73% 

5. The school makes me aware of what my 
child will learn during the year. 200 
responses  

47.5% 49% 2%  1.5%  

6. Does your child have special educational 
needs and/or disabilities (SEND)? (yes or 
no) 200 responses  

YES 

5.5% 

NO 

94.5% 

If you answered Yes to Q. 6 (above) please respond to the next statement. If you answered ‘No’, please go 
on to Q. 7.  

NEW QUESTION 
6a.My child has SEND, and the school gives 
them the support they need to succeed. 9 
responses (of those who answered YES to 
Q.6) 

44% 33% 11%  11%  

NEW QUESTION 
7. The school has high expectations for my 
child.  
185 responses  

25.5% 52% 6%  16.5%  

NEW QUESTION 
8. My child does well at this school. 
186 responses  

41% 48% 3%  8%  



9. The school lets me know how my child is 
doing.  
187 responses 

31% 56% 8.5%  4.5%  

 strongly 
agree 

agree disagree strongly 
disagree 

I don’t 
know 

I have not 
raised any 
concerns (Q. 
14 only) 

NEW QUESTION 
10. There is a good range of subjects 
available to my child at this school. 192 
responses 

41% 49.5% 2% 0.5% 7%  

NEW QUESTION 
11. My child can take part in clubs and 
activities at this school. 194 responses  

47% 49.5% 2%  1.5%  

NEW QUESTION 
12. The school supports my child’s wider 
personal development. 193 responses  

36.5% 44.5% 3% 1.5% 14.5%  

14. When I have raised concerns with the 
school they have been dealt with properly. 
191 responses  

27.5% 29% 4% 0.5% 4% 35% 

15. I would recommend this school to 
another parent. (yes or no)  193 responses  

YES 

99% 

NO 

1% 

We also sought specific feedback on our communications from school to home.  

 strongly 
agree 

agree disagree strongly 
disagree 

Too 
much 

Too little 

16. I receive roughly the right amount of 
information from school. If you disagree 
please tick one of the boxes on the right. 189 
responses 

27.5% 54% 1.5%  16.5% 0.5% 

 
Most of the comments at the end of the survey related to communication. Here is a small selection of the 
comments: 
 
‘Please could you send less emails. It would be useful if you could group the information into one email.’  
 
‘Agree that I receive the right amount of information, but some days it can be too much – try spreading 
throughout the week.’ 
 
‘Too many of the school emails are trying to sell me something.’ 
 
‘Emails are clearly labelled so we know which ones need prioritising which is good.’ 
 
‘Some emails are unnecessary – or separation between important and not so – would be good.’ 
 
‘Perhaps some emails can be lumped together. Overall the school has strong levels of communication.’ 
 
‘Too much info is sent so difficult to work out what is relevant unless I read the emails’.  
 
 



I also thought it would be helpful to include a small selection of the general comments: 

 ‘We are very happy with the progress **** is making and the engagement with the teacher and the school.’ 

 ‘I am very happy with the promotion of well-being at Manby.’ 

‘Thank you for all that you do to keep as many kids involved in activities irrespective of medical conditions.’ 

‘More access to music and languages within curriculum (not optional extras) would be great.’ 

 ‘Great school, great teaching! Overall fantastic. Could do with playing regularly on some green.’ 

‘Forest school a good initiative’  

‘Soup and bread day – a lovely thought but quite stressful for working parents. For children whose parents 

couldn’t make it, it’s very unnecessary to put them through.’ 

‘It would be helpful to know the curriculum at the beginning of the year, in order for parents to help more at 

home to get good resources.’    

 ‘I’m not sure that issues between kids in the playground are being picked up effectively.’ 

‘The school does a great job in the main teaching but it would be great to get a wider range and better quality 

of after school clubs.’ 

‘There has been a very high level of parental involvement this first term of Reception which has ensured that 

I feel comfortable here – thanks!’ 

‘I believe that you are constantly evolving the school which is fantastic! Evidence being forest school, school 

food, playground.’  




