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We hope you are all well and settling down to this new and strange way of life.  We deal with 

situations that challenge us in different ways, and know that this may be a time of worry, 

loneliness, boredom and stress for parents and children alike.    

We have compiled the following list of local support that is available for both children and parents, 

to be used at your discretion.   Of course, if we can be of any help or assistance, please do 

contact us at school by phone or email.  You can contact your child’s class teacher directly via 

email also.  

 Tips to help children cope with the new normal:  
https://weneedtotalkaboutchildrensmentalhealth.wordpress.com/2020/03/27/tips-to-share-
with-children-to-help-them-cope-with-the-new-normal/ 

 

 Getting through the lock down with teenagers:  
https://weneedtotalkaboutchildrensmentalhealth.wordpress.com/2020/03/29/2and-getting-
through-lockdown-together-with-teenagers/ 

 

 Sheffield’s Children’s Hospital has created a lovely self-care kit for children – please find 
this attached. 
 

 The Local Offer for Surrey has a wealth of information on it from mental health and 

wellbeing to educational support services: www.surreylocaloffer.org.uk/coronavirus 

To note: In the Educational Psychology Service section, there are links to further information and a 

telephone consultation phone number.  Parents are able to call this consultation line to speak 

to a member of the Educational Psychology service about their child; learning at home, wellbeing, 

sibling relationships, managing behaviour at home. If you would like to request a more in depth 

discussion with our school Educational Psychologist, please email our SENCo, Karen Saffer on 

deputy@manby-lodge.surrey.sch.uk or let the school office know, and you will be contacted about 

this.  

 As children are likely to be online more frequently at the moment, the NSPCC has 

information about keeping children safe:  https://www.nspcc.org.uk/keeping-children-

safe/online-safety/.  Useful information can also be found at Internet Matters: 

https://www.internetmatters.org 

 

 A range of staff with different expertise can be contacted at Walton Children’s Centre.  They 

are able to support families on a 1 to 1 basis by offering support and advice on parenting 

issues, child development, education & play and much more. They can also offer an 

outreach service:  https://www.waltoncc.co.uk/Grovelands_School/NEW_About_Us.html                                                                                                       

 

 Surrey Family Support Programme - This programme brings together a team of people and 

agencies with specialist skills to help families caught in a pattern of anti-social behaviour, 

unemployment, alcohol abuse and truancy. For more information, or to make a referral, 

please take a look at the  Family  Support  Programme: 
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https://www.surreycc.gov.uk/__data/assets/pdf_file/0005/27329/Family-Support-Team-

Families-leaflet-June-2013-lowres-spreads.pdf  

 

 Surrey Family Information Service – Offers information and support and works closely with 

internal and external teams including the Early Help Coordination Hubs and C-SPA (was 

MASH) to provide an information and advice offer for families: 

https://www.surreycc.gov.uk/people-and-community/families 

 

 Surrey Safeguarding Children Partnership aims to support professionals, Parents and 

Carers in keeping children safe and to provide advice and support on a wide range of 

topics. Click here to take a look at their Parents and Carers page: 

https://www.surreyscp.org.uk/parents-carers/information-advice-support/# 

 The Royal Society for the Prevention of Accidents -Parent Hub  provides  an  easy  guide  

to  keeping  children  safe,  from  birth  to  school  age:  

https://www.rospa.com/resources/hubs/keeping-kids-safe/ 

 

 Extended Hope  The  Extended  Hope  service  is  available  during  the  evenings  between  

5.00pm  and  11.00pm.  It  is  telephone  support/consultation  and  assessment  service  

for  young  people,  and  Parents  or  Carers,  experiencing  an  emotional or mental health 

crisis. Their telephone number is 01483 517898:  

https://www.sabp.nhs.uk/mindsightsurreycamhs/services/crisis/extended-hope 

 Domestic violence and abuse guidance can be found here:  
https://www.allaboutweybridge.co.uk/north-surrey-domestic-abuse-service.   
 

If you are affected by domestic abuse or your enquiry is about domestic abuse, please call 01932 

260690 between 9.30am and 4.30pm Monday to Fridays. 

You can leave a message or email nsdvoutreach.waltoncab@cabnet.org.uk 

There is a Surrey Domestic Abuse 24 hour helpline: 01483 776822. 

In an emergency always dial 999. More information about Domestic Abuse Services is available 

at www.nsdas.org.uk  and www.surreyagainstda.info 

Further information on Relationships, including Domestic Abuse, is also available on the advice 

guide website : https://www.citizensadvice.org.uk/ 

 

Another source of help for Domestic Abuse is Your Sanctuary, a local charity that provides a range 

of services which offer emotional and practical support to people and their children who are 

experiencing or have experienced domestic abuse:  https://www.yoursanctuary.org.uk/ 

 

These really are exceptional times and we wish you all well.  Stay safe and we hope to see you 

soon.  

Kind regards                                                                                                                               

Karen Saffer, Deputy Headteacher and SENCo 
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