
 
 

 

Get the knowledge you need to act at thekeysupport.com/sl 
> Logins for all your leaders, at no extra cost 
© The Key Support Services Ltd | For terms of use, visit thekeysupport.com/terms 

 

 
Page | 1 
 

 

PARENT HANDOUT 

Advice for class reps  
 

Check members are parents before accepting them into the 

group  

 For safeguarding reasons, it’s important to check that all members are parents of a child in the class 
before allowing them into the group  

 If you’re unsure if someone is a parent of a child in the class, check with the class teacher before 
accepting them  

Enable post approval  

 Facebook allows admins to ‘approve’ posts by all members before they are posted onto the group  

 If you decide not to approve a post, or to remove one, Facebook sends the member a message telling 
them which rule was broken  

 For platforms that don’t allow post approval (WhatsApp or an email chain), you’ll need to read all 
comments carefully to see if they break any rules and then ask the parent to remove their comment if it 
does  

Group rules  

All class reps should set the following rules for their groups: 

1. Be respectful to staff, children and other parents at all times 

2. Don’t use the group to complain about a member of staff or the school. Raise complaints through 
the school’s official channels so they can be dealt with in the appropriate way 

3. Don’t use the group to call attention to, or to try to solve, specific behaviour incidents. Discuss 
these with the class teacher or another member of staff so they can respond in line with the 
school’s behaviour policy 

4. Only share or post pictures of your own child. Get permission from another child’s parents before 
posting or sharing photos of them 

Adapt this list as needed 

You can remove parents from Facebook, WhatsApp or email groups if they violate the group’s rules. 

When to report something to the school 

Speak to your class teacher, or a senior member of staff, if: 

 Someone posts something in your group that is aggressive or abusive 

 Someone in your group has broken a rule, or consistently breaks the rules, and hasn’t responded to your 
requests or warnings about their behaviour 

 Someone says something that suggests that a child may be at risk of harm 

 Someone makes an allegation about inappropriate behaviour by a member of school staff 

The school will decide what further action should be taken 
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