
Parent Voice Minutes  - Spring Term 2021 
 
Attended by: 
 
Miriam Morris Headteacher Ciara Lonergan  Leopard Class Teacher, Computing Lead Teacher 
 
Leah Williams Cygnet Class Emma Cowland Squirrel Class 
Kavita Sud Duckling Class Hayley Dawson Squirrel Class 
Jacqueline Brand Gosling Class Emma Berry Leopard Class 
Janine Tower Gosling Class Arti Konopka Leopard Class  
Sarah Cooper Fox Class Kate Clargo Lion Class 
Charlotte Dury Hedgehog Class Laura Steel Tiger Class 
Laura Scott Hedgehog Class 
  
1. Feedback From Online Safety Parent Survey 
We shared the results of the Parent Online Safety Survey that we conducted as a school in January. As a school we 
have a statutory duty to teach children about online safety, and we also have a responsibility to support parents with 
online safety.  
 
The results of the survey raised some issues for us in that we are concerned about the use of age inappropriate apps 
by a proportion of children according to parents’ responses. We raised this issue in Parent Voice because we wanted 
to seek how best to support parents without coming across as judgemental. We’re also really aware that everyone 
has limited time and in the past when we’ve held an Online Safety Workshop aimed at parents, we’ve had fewer 
attendees than expected.  
 
As a school a solution we’ve come up with, will be to provide parents with short ‘bite size’ video clips that parents 
can access in their own time, and that can be watched repeatedly.  
 
The aim of the video clips will be:  

 To share up to date information about general Online Safety 

 To share information about how to support children with specific Online Safety issues 

 To share information and guidance about specific apps that are used by families 
 
Class Reps fed back to us that they felt that we should share the results of the survey, as the figures are worrying. 
 
Class reps agreed that the short videos would be a good idea as they would enable parents to watch them when they 
had time.  
 
ACTIONS:  

a) School to share survey results and, in addition, start to send home links to the video guidance created by 
Ciara Lonergan.  
 

b) Class Reps to use ‘What’s app’ groups to promote the key message that Online Safety is important and try to 
get all parents to engage with our Online Safety teaching so that the message gets through to children from 
both home and school.  
 

2. Parking 
We discussed inconsiderate parking outside the school, in the Cricket Green car park, and on nearby residential 
roads. We discussed whether it would be worth sharing details of inconsiderate parking, (eg naming and shaming) 
Class Reps unanimously agreed that it was unlikely to have the desired impact.  
 
Suggestions were made that school promotes ‘walk to school’, which we have done in the past.  
 
Class Reps also asked if a map could be created to show free parking (car parks, and on street parking) so that 
parents could have this to hand. To be followed up.  
 
 



3. Staggered Drop-off and Pick-up 
We discussed the benefits of staggered Drop off and Pick up – and Class Reps shared that it does help with the flow 
of traffic in the mornings, as well as with parking in the Cricket Green car park. 
 
There are a few parents who struggle as they have a clash with drop-offs / pick-ups at Cleves. Class Reps were asked 
to direct parents with time clash issues to school to be dealt with on an individual basis.  

 
4. Individual Class Questions / Feedback 

 
Lion Class 
No feedback or questions from Lion Class.  
 
Tiger Class 
No feedback from Tiger Class except to say thank you for all that you have done throughout this difficult year!  

 
Leopard Class 
Parents have asked about how the Year 2 Introduction to Cleves will be done this year.  

 

Will there be any transition and when would we find out?  
Mrs Saffer is currently working with Cleves on setting the dates for usual events, such as visit to Cleves (to meet the 
new teacher), handover sessions for teachers. We will write to parents about it after Easter Holidays.  

 
What are the plans to help children catch up?  

We’re currently using Covid Catch Up funding across the whole school and running additional interventions and 
support with additional staff for children in all year groups. In Year 2 Mrs Croft supports the teachers by running 
catch up and other interventions every afternoon. Miss Fielding has also been working with the children for the last 
four weeks.  
 
We are also buying into small group tuition, (The National Tutoring Programme) run by the DfE and 6 children in Year 
2 are having tutoring twice a week. If it is successful and we feel that other children need it, we will offer it to them as 
well. All parents should know if their child needs, or is having additional support. If your child isn’t having additional 
support, it is because the teacher doesn’t feel that they need it.   
 

How far behind are the children and how will that affect their move to their next school?  

It is impossible to say that ‘the children are behind’ because some have actually made more progress than we would 
have expected, and that is thanks to the parents who supported them.  
Not all the children have made the same progress. We’re treating all the children as individuals and responding to 
their needs.  
The teachers are working with children to identify what and where gaps are and they are addressing them through 
planning for additional learning, where it is needed.  

 
Squirrel Class 
A HUGE thank you to all Manby Lodge staff for the home learning provision, in school provision and the transition 
back to school. All parents of Squirrel Class thought the provision was outstanding and quick transition was 
impressive given the short notice. Thank you. 
 
Hand washing - One parent wanted to know if they are told to wash their hands before snack and lunch. She has 
had mixed messages from her daughter who has said they are just given hand sanitizer. 
Either washing hands, or hand sanitizer is used. There is not the time, or the space for each child to wash hands, so 
normally staff split the class.  
 
Coats - Are they told to put their coats on at break time, or is it up to the children?  Maybe less of an issue now in 
Spring, but there was concern the children are cold. 
Children normally decide for themselves – we let them decide so that we can promote independence. If, for example, 
it was really cold, it’s likely staff would say – are you sure you don’t need a coat? 
 



Uniform - There seems to be real stock issues at the M&S shop for both jumpers and joggers.  
Uniform still available from Unismart – we will add a link to Unismart to the Newsletter.  
 
Lunches - Are there any "top up" options if children don't like the lunch?  How much time are children given to eat 
their lunch as they feel rushed. 
We normally find that individual children eat at least some of the lunch. It’s very rare that children eat nothing and if 
that were the case parents would be informed. There is a lot of liaison between staff and parents regarding what 
children eat. Please can Class Reps direct parents to contact their child’s individual class teacher if there are any 
specific issues. Thank you.  
No Feedback or questions from Fox or Hedgehog Class.  
 
Cygnet Class 
A big thank you to the team for the last couple of months and for all the hard work.  
 
An understanding generally as to how home-schooled children are doing as compared to children who were in 
school. The parents feel there must be a difference and would like to understand this. Will there be catch-up 
activities for home schooled activities? 
  
From School:  We are unable to describe a difference between the children who were in school as Critical Worker / 
vulnerable children and those who were supported at home.  
Each child is individual and these individual differences are still very much part of each class.  
Teachers have spent the last 4 weeks carefully assessing where the children are academically, and are working on 
meeting the needs of individual classes, as they are used to doing.  
 
Duckling Class 
Moisturiser after children have washed/hand sanitised their hands as children come home with really sore/red 
hands. Either for the school to provide or otherwise ask parents to supply as they did last Summer with wipes. Not 
for each child to bring in their own bottle and use but a communal one perhaps?  
We will clarify how this can be addressed and communicate directly with Year R.  
 
Tapestry - What can parents expect in terms of volume of video/ photos being posted per week?  
Once per week per child, sometimes there will be more. Further explanations have been shared in Dear Parents.  
After Easter more details will also be sent out about ‘Focus Child’ approach.  
 
Who will be conducting the Parent Consultations?   
It is likely to be Miss Skinner and the new Class Teacher.  
 
Gosling Class 
Do the children have set time water breaks in day? One parent is concerned their child is not having enough water 
during the day.  Can there be promoted water break times?  Some children, especially the younger ones, may 
need some extra prompting to hydrate.  Parents are aware their water bottles are accessible throughout day but 
their concern is can the children be prompted or have scheduled water breaks especially as the warmer weather 
gets closer.  
We do promote drinking throughout the day. When children have a snack, we remind them to have a drink as well. At 
lunchtimes, staff ensure that all children have a drink.  
We will remind all classes to make sure that children drink throughout the day.  
 
Lunch Menu - Concerns that veg options are a little repetitive. Some more diversity than peas and beans please.  
Will the menu change at all going forward?  
The new menu is about to be shared with staff, we’re just making a few tweaks. Thank you for the feedback.  
 
Pick Up Time - Gosling parents asked if the time the doors were opened at Pick up could be checked, as sometimes 
the doors opened later than 3pm. This has already been checked.  
 
 
 
 



 
Daily Learning 
In Both Gosling and Duckling Class some parents were feeling uninvolved in their child’s learning – a request was 
made that teaching staff shared what they were learning on a daily basis – especially regarding the Phonics sounds, 
and Maths. It was discussed and accepted by everyone at the meeting that this was probably a response to parents 
having been so involved in their child’s learning during the period of ‘Lockdown’.  
 
Class Reps will remind parents that the learning is always shared in the ‘Dear Parents’ newsletter which is sent to all 
parents on a Friday so parents will know what learning is taking place before it happens. The structure of the learning 
in Phonics is that there are 5 sounds taught each week in Year R and these are taught Mon – Fri. Class Reps were 
pleased to be able to share this with parents.  
 
It was asked if school can share what happens in advance on a daily basis but Miss Morris explained that this 
wouldn’t be possible due to daily changes that happen in school. Class Reps were reassured that what is written in 
Dear Parents is a plan of the week and of what the children will learn.  
 
At the end of the meeting Class Reps said thank you for all of the learning and support that was provided during 
the Lockdown. Miss Morris also thanked parents for working with the teachers to ensure that children were 
supported with remote learning.  At Manby Lodge all of our teachers feel that we have good working partnerships 
with parents, which is so important for the benefit of the children.  


