
Parent Voice Minutes 

Spring 2022 – Meeting held in February 2022 

Present: 

Anna-Luisa Fisher-Jeffes – Duckling Class 

Anna Doyle – Cygnet Class 

Natasha Laws – Fox Class 

Rachel McIlroy – Hedgehog Class 

Jacqui Brand – Hedgehog Class 

Aoife Jackson – Leopard Class 

Sarah Cooper – Tiger Class 

Feedback provided by email: 

Frida Chapman (Squirrel Class) and Alex 

Batchelor (Gosling Class) 

 

The main topic for discussion was communication to and from school 

The general feedback was that communication from school was good, and that parents had recognised that it had 

improved and was continuing to improve over time. Parents saw that the school make an effort to reduce the 

number of emails sent and tries to ‘streamline’ sending information. 

The general consensus was that parents found the bi-weekly Headteacher Newsletter useful, with someone also 

commenting that more (or too much) communication was better than none.  

It was recognised that the move from Nursery into Year R was often hard for parents to get used to, as there is so 

much more information shared from Nursery to home, than when children move into Year R.  

One parent wanted two weekly updates on their child’s progress. This is not something that we would be able to 

manage.  

However, if there is a particular issue, we encourage parents to speak to the teacher about it. Sometimes speaking 

to the teacher at Drop-off is the easiest solution. If the issue may take longer to discuss, then it would be better to 

ask for a telephone conversation or meeting with your child’s teacher. This can be arranged with the class teacher on 

the door, or via the school office (email or telephone the office to ask for an appointment to be arranged).  

We agreed an ACTION for Class Reps to remind parents who had any issues that they should approach the teacher 

and ask to arrange a meeting.  

We agreed as an ACTION from school to share the same message regularly in Dear Parents as well.  

Sharing what the children do in school  

We have moved away from using Marvellous Me as a school, and have been impacted negatively by staff absence in 

Autumn 2 and so far in Spring, but we are going to start making more regular updates to the School Website Gallery 

and Newsfeed which we will share with parents via either Dear Parents and/or Headteacher’s Newsletter.  

Some parents wanted more information on Covid cases in school but the general consensus was that it was clear 

that classes would be communicated to, if there were more than 5 positive Covid cases related to one class.  

Some parents also wanted more specific information in Dear Parents about when to bring things to school. Some 

Class Reps made the decision themselves, before sharing with the Parent Group via Whats app, while some chose to 

clarify it with the class teacher directly.  

We will share this with Year Groups as an ACTION.  

Attendance 

Attendance letters were brought up as an issue with some parents unhappy with wording in the letter, and the 

colours of the letters.  



As a school we have a duty to monitor attendance, so we are not going to change that, but we can look to make the 

covering letter clearer in terms of explaining how and why we monitor attendance.  

School Website 

The dates and calendar page on the school website came up as an issue – with some information being inconsistent, 

so we will look into making changes to that if necessary.  

ACTION: School to check Term Dates page and Calendar is synchronised 

Parents mentioned finding things hard to some to find and asked if we could have a Search Function.  

ACTION: School to investigate if we can introduce a Search function to the website.   

ACTION: Rachel McIlroy (Hedgehog Class Rep) has also volunteered to provide some user feedback to school on 

our school website, from the perspective as a parent. – Thank you, Rachel.  

Specific Issues  

Staffing in Fox Class 

Parents in Fox Class were concerned about the number of staff who had left during this academic year. One parent 

asked if it would be possible to have assurance that in Year 2 the teacher would remain in place all year.  

It was explained that in school we are aware that there had been a high turnover of staff in Fox Class. However, due 

to obvious reasons we would be unable to make any assurances about staff going forwards. It is preferable that staff 

don’t leave during the school year, but we would not be able to make any assurances that staff won’t leave mid-year 

– as we are not able to control staff absence due to sickness, maternity leave, accidents, bereavements etc.  

What is within our control is how we manage changes in staff and we are always mindful to ensure that handover 

between staff is thorough. We also ensure that children have the opportunity to be involved in meeting new 

teachers or TAs.  

Parents had asked if we could have a MFL (Modern Foreign Languages) Club. This was being looked into in the 

Autumn Term, but we had not yet found someone to run this club.  

ACTION: School to follow up, checking that we have a room in which we could run a club, and to find a good 

provider.  

Library 

A few parents across the different year groups had questions about how the Library is used. Parents were unsure 

about how books are chosen, and how the system works in each class when books are signed out. It does vary from 

class to class, as in some classes we have parent volunteers who come in for the same slot each week.  

ACTION: School will send home clear information about how and when children use our library in school.  

ACTION: We also need to run another session for parents who want to volunteer in school, so that more parents 

can come into school to volunteer. This will ensure that in all classes the system for giving our library books is the 

same.    

Weybridge Jubilee Fair  

Manby Lodge has been asked to hold a stall at the Weybridge Community Jubilee Fair on Saturday 25th June. We will 

be looking for parent volunteers to join us for 1-hour slots on the stall during the afternoon. More information to 

follow.   

 

As always, thank you to Class Reps for your time and for liaising with other parents to provide feedback between 

school and parents.  


